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History

In 1999 the Brazilian government decided to partially deregulate and sell  both the national telephone and the
telecommunications company to private interests, based on geographic area.  

D3 Intercom, a relatively newly established Brazilian company, provides communication services to Internet Service
Providers and Carriers.  D3 needed an immediate solution to the last-mile bottleneck if it was to succeed in its
objective of laying a communication infrastructure as quickly as possible.  D3’s target was to gain a large share in
the Brazilian market so that in 2003, when the currently nationally run telecommunications company is
completely deregulated, they will have a head start over other companies entering the market.

D3’s aim was to get as many government licenses as possible before the deregulation in order to gain a strong
foothold in the Brazilian market.  The strategy was to provide two major cities. Sao Paulo (17 million inhabitants)
and Rio de Janeiro (11 million inhabitants) with Broadband services targeted to business clientele (data, voice and
image) quickly, cost effectively and reliably.  This meant a comparatively low investment in the infrastructure while
assuring a relatively high income.  In 1999, D3 succeeded in obtaining a Government license, which enabled it to
commence the groundwork for the provision of Broadband communication services to these cities.

The principal services were Broadband and Fast Internet connectivity, additional services such as Voice over IP, Video
Conferencing, VPN, and Data Center and other service packages demanded by the market and aimed primarily at
business customers. The customer would purchase monthly bandwidth and the rates would depend on the
bandwidth purchased. Supplying broadband connectivity within the backbone coverage only, allowed customers to
connect branches or any other type of their POP directly – cutting down the dependency on traditional providers.
D3´s Net Operating Center (NOC), controls, monitors and supports the traffic over the backbone – ensuring
velocity, no packets loss, full redundancy and high availability 

D3´s Infra Red local Access Services will expand significantly over the next decade, as it enables large corporations,
SMB (Small/Medium Business) and residential users to access a bandwidth which will enable heavy application
services - such as video conferencing voice over IP, hosting and others.
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